I I I CYYC-GM-4A
CALGARY/YYC CALGARY INTL, AB
DE-ICING OPERATIONS CYYC

De-icing Procedures

1. Contact CALGARY DE-ICE on 129.5 thirty (30) min prior to push-back with aircraft type
and estimated push-back time.

2. Contact CALGARY DE-ICE on 129.5 five (5) min prior to push-back to confirm treatment
type and DE-ICE pad assignment.

3. Follow normal pushback procedures and advise Apron Advisory EAST or WEST DE-ICE
pad has been assigned.

4. East Pad - Enter from Twy J at Twy JQ. When instructed by GROUND CONTROL,
contact PAD CONTROL on 129.12 prior to entering pad.

5. West Pad - Enter from Twy J at Twy JV. When instructed by GROUND CONTROL,
contact PAD CONTROL on 122.35 prior to entering pad.

6. Follow PAD CONTROL instructions, signboards and guidance lines to the assigned
staging position or de-icing bay and confirm "BRAKES SET" when in position with
nosewheel on stop bar.

AUTOMATIC MODE (Active signboard guidance)

As the aircraft enters the de-icing bay, proximity capturing devices will recognize the
aircraft. The signboards will actively guide the aircraft to the stop bar position and the
signboard will advise SET PARK BRAKE.

MANUAL MODE (Automatic mode not operational)
Follow the instructions from PAD CONTROL and stop on the designated stop bar.
Nosewheel should be placed as close to the stop bar marking as possible.

CAUTION: The wingtip to tail clearance for aircraft taxiing in the EAST pad from JQ
behind staged aircraft is only assured when the staged aircraft nosewheel is on the
stop bar.

If assigned a staging bay, monitor PAD CONTROL until further instructed.

When directed by PAD CONTROL, contact ICEMAN (East 123.35, West 122.72) and
confirm "BRAKES SET, AIRCRAFT CONFIGURED FOR DE-ICE."

9. When de-ice is complete, do not move aircraft. When directed by ICEMAN, contact PAD
CONTROL on assigned frequency.

10. Advise PAD CONTROL when ready to taxi. PAD CONTROL will assign appropriate
GROUND CONTROL frequency to obtain taxi clearance.

11. Queuing is not permitted on Twy J, staging positions are provided on both EAST and
WEST pads, reference DE-ICE Facility diagram.
CAUTION:

During the de-icing process, thrust setting must not exceed ground idle and/or propellers
must remain feathered at all times.

Engine run-ups will only be approved by PAD CONTROL or ICEMAN when operations
permit and when it is safe to do so. Engine fan blade ice shedding run-ups are prohibited
on the de-ice pads.
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